DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

//AMERICREDIT

AmeriCredit Green Light Arbitration Guidelines
Non-Standard Arbitration - Excludes Advantage Program units

- All units over 80,000 miles are sold As-Is

The following items cannot be arbitrated:

e All indicator lights (except ABS and airbag light)
* Vehicle equipment and options

* Differential noise

* Factory warranty

* Mechanical defects under $500 per item




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

Bank of America
= o

Bank of America Green Light Arbitration Guidelines
Non-Standard Arbitration - Excludes 14-Day & 7-Day Program units

The following items cannot be arbitrated:

e All indicator lights (except airbag light)

e Lifter noise

* Wheel bearing

e Differenetial noise

e Timing chain noise

* Mechanical defects under $500 per item




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

citifinancial
auto

CitiFinancial Auto Green Light Arbitration Guidelines
Non-Standard Arbitration - Excludes Gold & Silver Certified units

- All vehicles with 85,000 miles and over are sold As-Is
- Mechanical defects must exceed $400 per item to be eligible for arbitration




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

Drive Financial Services Green Light Arbitration Guidelines
Non-Standard Arbitration

- Vehicle sold for over 70,000 miles are sold As-Is

- Vehicles selling for $3500 or less are As-Is

- All indicator lights are not subject to arbitration

- AC, clutches, brakes, fluids, electrical and fuel systems, power steering, or engine leaks
and their functionally are not subject to arbitration

- Mechanical defects must exceed $400 per item to be eligible for arbitration




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

Ford Motor Company Green Light Arbitration Guidelines
Non-Standard Arbitration

- Vehicles selling for $2000 or less may not be arbitrated for any reason, including frame
- Vehicles in the video sale are sold As-Is including frame and any odometer discrepancies

The following items cannot be arbitrated:

* Wheel bearings

e Timing belt noise

e Timing chain and timing chain noise

* Rear differential noise

e All indicator lights

* Any item that can be repaired under warranty
* Mechanical defects under $400 per item




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

GMAC Green Light Arbitration Guidelines
Non-Standard Arbitration

- Vehicles selling for $3000 or less may not be arbitrated for any reason, including frame
- Any vehicle with over 100,000 miles are sold As-Is

- Visible body damage, previous body or paintwork is not arbitratable

- Mechanical defects must exceed $400 per item to be eligible for arbitration

The following does not require an announcement:

e Core support damage

* Minor frame horn damage

e Jackmarks

* Minor dents to the floor pan, engine cradle, or frame rust

e Distortion to the frame, such as towing damage or transport tie down tears




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

HSBC <)

The world’s local bank

HSBC Auto Finance Green Light Arbitration Guidelines
Non-Standard Arbitration - Excludes Quality Check units

- Covered: Drive train only; engine, transmission, differential

- Vehicles selling for $3000 or less are As-Is, including frame

- Non-working odometers must be arbitrated sale day only

- Mechanical defects must exceed $500 per item to be eligible for arbitration




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

Hyundai Motor Finance Company Green Light Arbitration Guidelines
Non-Standard Arbitration

- DAA Northwest auction rules apply




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

B

imagination at work
Remarketing by GE Green Light Arbitration Guidelines
Non-Standard Arbitration

PRIME units do not provide the buyer with an extended warranty
PRIME signifies a quality unit that buyers can be confident in buying

- DAA Northwest auction rules apply




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

BY TRIAD
TRADEMARK
A vehicle for every buyer.

Trademark by Triad Green Light Arbitration Guidelines
Non-Standard Arbitration

- All vehicles with 80,000 miles and over are sold As-Is

- Vehicles can be arbitrated on sale day only

- Vehicles with visible defects are not eligible for arbitration

- All video or salvage vehicles are not eligible for any reason

- Inherited mechanical defects recognized by manufacturers will not be eligible for
arbitration

- Items based on information from vehicle history reports are not eligible for arbitration

- All indicator lights are not eligible for arbitration, unless estimated repair exceeds $500

- Mechanical defects must exceed $500 per item to be eligible for arbitration




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

WACHOVIA
DEALER SERVICES

Wachovia Dealer Services Green Light Arbitration Guidelines
Non-Standard Arbitration - Excludes 14-Day & 7-Day Guarantee units

- DAA Northwest auction rules apply




DAA NORTHWEST
CORPORATE CONSIGNOR ARBITRATION GUIDELINES

Wells Fargo Auto Finance Green Light Arbitration Guidelines
Non-Standard Arbitration - Excludes Certified units

The following items cannot be arbitrated:

e All indicator lights (except airbag light)

e Lifter noise

* Wheel bearings

e Differential noise

e Timing chain noise

* Mechanical defects under $500 per item




